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• $UWLJR������(P�FDGD�XPD�FRPDUFD�KDYHUi�XP�SURPRWRU��H�GRLV��TXDQGR�SHOD�VXD�H[WHQVmR��SRSXODomR�H�DIOXrQFLD�GH�QHJyFLRV�GH�VXD�FRPSHWrQFLD��QmR�IRU�XP�Vy�EDVWDQWH�SDUD�GDU�OKHV�IiFLO�H�SURQWD�H[SHGLomR�
• $UWLJR� ����� 4XDQGR� D� UHVSHLWR� GH� XPD� FRPDUFD� VH� YHULILFDUHP� WDLV� FLUFXQVWkQFLDV�� R� SUHVLGHQWH� GH�SURYtQFLD� DV� OHYDUi� SRU� PHLR� GH� XPD� H[SRVLomR� FLUFXQVWDQFLDGD� DR� FRQKHFLPHQWR� GR� JRYHUQR�� TXH�GHFLGLUi�
• $UWLJR� ����� 4XDQGR� KRXYHU� GRLV� SURPRWRUHV�� RV� SUHVLGHQWHV� QDV� SURYtQFLDV� SRGHUmR� PDUFDU�OKHV�GLVWULWRV�� QRV� TXDLV� H[HUFHUmR� DV� VXDV� DWULEXLo}HV�� VHP� TXH� ILTXH� WRGDYLD� ILTXH� FDGD� XP� LQLELGR� GH�GHQXQFLDU�RV�FULPHV��H�SURPRYHU�D SULVmR�GRV�FULPLQRVRV��TXH�SRVVDP�H[LVWLU�QR�RXWUR�GLVWULWR��TXDQGR�FKHJXHP� DR� VHX� FRQKHFLPHQWR�� TXHU� GDQGR� GH� WXGR� QRWLFLD� RX� RXWUR� SURPRWRU�� TXHU� GLULJLQGR�VH�GLUHWDPHQWH�jV�DXWRULGDGHV�FRPSHWHQWHV�
• $UWLJR������3DUD�H[HUFHU�R�FDUJR�GH�SURPRWRU�VHUmR�FRP SUHIHUrQFLD�HVFROKLGRV�EDFKDUpLV�IRUPDGRV��H�TXDQGR�RV�QmR�R�KDMD� LG{QHRV�SDUD�RV� OXJDUHV��VHUmR�QRPHDGRV� LQGLYtGXRV��TXH�WHQKDP�DV�TXDOLGDGHV�UHTXHULGDV�SHOD� OHL�GH���GH�'H]HPEUR�GH������SDUD� VHU� MXUDGR��D�QHFHVViULD� LQWHOLJrQFLD�� LQVWUXomR��H�ERP�SURFHGLPHQWR��SUHIHULQGR�VH�DTXHOHV��TXH�QR�GHVHPSHQKR�GRV�GHYHUHV�GH�RXWURV�FDUJRV�S~EOLFRV�Mi�WLYHUDP�GDGR�SURYDV�GH�TXH�SRVVXHP�HVVDV�TXDOLGDGHV�
• $UWLJR������2V�SURPRWRUHV�VHUmR�QRPHDGRV�SHOR�,PSHUDGRU�QR�PXQLFtSLR�GD�FRUWH��H�SHORV�SUHVLGHQWHV�QDV� SURYtQFLDV�� SRU� WHPSR� LQGHILQLGR�� H� VHUYLUmR� HP� TXDQWR� FRQYLHU� D� VXD� FRQVHUYDomR� DR� VHUYLoR�S~EOLFR�� VHQGR�QR�FDVR�FRQWUiULR�� LQGLVWLQWDPHQWH�GHPLWLGRV�SHOR� ,PSHUDGRU��RX�SHORV�SUHVLGHQWHV�GDV�SURYtQFLDV�QDV�PHVPDV�SURYLQFLDLV�
• $UWLJR� ����� 1D� IDOWD�� RX� LPSHGLPHQWR� GRV� SURPRWRUHV�� RV� MXt]HV� GH� GLUHLWR� QRPHDUmR� TXHP�LQWHULQDPHQWH� RV� VXEVWLWXD�� H� QR� SULPHLUR� FDVR� �R� GH� IDOWD�� SDUWLFLSDUmR� D� YDJD� DRV� SUHVLGHQWHV� GDV�SURYtQFLDV��FRP�LQIRUPDomR�FLUFXQVWDQFLDGD�DFHUFD�GDV�SHVVRDV��TXH�MXOJDUHP�GLJQDV�GH�VHU�QRPHDGDV��ILFDQGR�SRUpP��LQWHLUDPHQWH�OLYUH�DRV�PHVPRV�SUHVLGHQWHV�D�HVFROKD�GH�RXWUDV��TXDQGR�DV�MXOJXHP�PDLV�LG{QHDV�
• $UWLJR� ����� +DYHUi� QR� PXQLFtSLR� GD� FRUWH� XP� Vy� SURPRWRU� �HQTXDQWR� QmR� IRU� VXILFLHQWHPHQWH�GHPRQVWUDGD�D�QHFHVVLGDGH�GH�PDLV�GH�XP��H�YHQFHUi�R�RUGHQDGR�GH�XP�FRQWR�H�GX]HQWRV�PLO�UpLV��2V�GDV�FRPDUFDV�GDV�SURYtQFLDV�YHQFHUmR�DTXHOHV�RUGHQDGRV��TXH��HP�DWHQomR�jV�FLUFXQVWkQFLDV�GRV�OXJDUHV��p� D� PDLRU�� RX� PHQRU� VRPD� TXH� SRVVDP� QHOHV� SURGX]LU� RV� HPROXPHQWRV�� OKHV� IRUHP� DUELWUDGRV� SHOR�JRYHUQR��VREUH�LQIRUPDomR�GRV�SUHVLGHQWHV�GDV�SURYtQFLDV��TXH�D�GDUmR��RXYLQGR�R�MXL]�GH�GLUHLWR�
• $UWLJR������2�SURPRWRU�DFRPSDQKDUi�R�MXL]�GH�GLUHLWR��TXDQGR�IRU�SUHVLGLU�RV�MXUDGRV��H�QDV�FRUUHLo}HV��TXH� IL]HU�� SDUD� H[HUFHU� QHODV� DV� DWULEXLo}HV�� TXH� OKH� VmR� LQFXPELGDV�� 4XDQGR� KRXYHU� PDLV� GH� XP�SURPRWRU��FDGD�XP�R�DFRPSDQKDUi�D�VHX�GLVWULWR�
• $UWLJR������$RV�SURPRWRUHV�SHUWHQFHP�DV�DWULEXLo}HV�PDUFDGDV�QR�$UWLJR����GR�&yGLJR�GH�3URFHVVR�&ULPLQDO��5HTXHUHUmR�SRU�PHLR�GH�SHWLomR��FRPR�RXWUD�TXDOTXHU�SDUWH��H�VRPHQWH�VH�GLULJLUmR�SRU�PHLR�GH� RItFLRV� jV� DXWRULGDGHV�� TXDQGR� WLYHUHP� GH� SHGLU� SURYLGrQFLDV� D� EHP� GD� MXVWLoD�� HP� JHUDO�� VHP�UHIHUrQFLD�D�HVWH��RX�DTXHOH�RXWUR�FDVR�HVSHFLDO�
• $UWLJR� ����� 1RV� FDVRV�� HP� TXH� DR� SURPRWRU� LQFXPEH� GHQXQFLDU�� LQFXPEH� LJXDOPHQWH� SURPRYHU� D�DFXVDomR��H�WRGRV�RV�WHUPRV�GR�SURFHVVR��QRV�TXDLV��EHP�FRPR�QD�FRQFHVVmR�H�DUELWUDPHQWR�GDV�ILDQoDV��GHYHUi�VHPSUH�VHU�RXYLGR�´
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